Medication Management Self-Survey

This self-survey module has been developed as a tool to assist adult care homes
and family care homes with evaluation and monitoring of medication management
services to residents. Questions on the self-survey checklist have been developed
in order to probe specific licensure areas and determine if the facility is meeting
rule compliance and good general practice standards. |
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In order to assure the safety and well-being of residents, adult care homes and
family care homes are to develop and implement individualized policies and
procedures to standardize operation within the home. Each home must use these
policies and procedures to implement physicians’ orders and document residents’
progress. It is the intent of Adult Care Home regulations to assure that medications
are administered as prescribed to prevent effectiveness of medications from being
reduced or increasing the risk of adverse effects.

Monitoring and evaluation of your facility’s medication management services
requires data collection through direct and indirect observations, interviews, and
review of documentation. Persons to include in your data collection include
residents, staff, pharmacist, nurses, other licensed health professionals (Mental
Health, Home Health, Hospice, etc.), and family members. The following are
recommended questions for your data collection:
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COMMENTS

Resident Interviews:
2 Do you receive your medications timely?

2 Do you ever have to remind staff to give you your medications?

2 Does staff ever tell you medications are unavailable or that they must
be reordered?

2 Does staff watch you take your medications or leave with you to take
later?

2 Do the staff treat you with respect?

Staff Interviews:
2 What is the facility’s policy for reordering of routine medications?

#* What is procedure for acquiring unavailable medications?

2 What time do you start your medication pass and when do you finish?
2 Are you usually interrupted during your medication passes?

2 What other responsibilities interrupt your medication pass?

Other interviews:

Reviewer for Quarterly Drug Reviews

(RPh, RN, Prescribing Practitioner):

2 s the reviewer knowledgeable of ACH/FCH rules and regulations?

2 Does the reviewer have a copy of the current rules and regulations for
the licensing of ACHs and FCHs?

2 Is the reviewer familiar with the facility’s policies and procedures for
medication management?

2 When will pharmacy reviews be done each quarter?

2 What is the mode of contact regarding change of schedule and
documentation?

2 How many days will the review take?

If high census facility (e.g. >60) will all residents be reviewed on the
same schedule or staggered?
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